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1. O6mue mosoxkeHUs _
1.1. Hacrosmmue Ilpapuna pa3paboTaHel B COOTBETCTBHHM C JIEHCTBYIONIMM 3aKOHOIATEIBCTBOM:
Koncrutyuueit Poccuitckoit @enepanuu, ['paknanckum Komekcom Poccmiickoit @eneparuu, 3aKOHOM
Poccuiickoit @enepanuu «O 3amuTe mpaB noTpeduTenei» U JpyruMi HOpPMaTHBHBIMH aKTaMH.
Hactosmue npaBmia pasmemenel Ha cafite AO “YiesHOBCKKypopr” — www.ulkurort.ru, a rtaxxe
HAXOmATCS B OTHENaX MapKeTHHra W MpPOJaXX CaHATOPHO-KYPOPTHBIX IIyTEBOK, OQHIHanax u
npencraBuTenscTBax ObmecTsa.
1.2. OcHOBHBIC TEPMHHBI H TOHSTHS, HCIIOIB3yeMble B HacToAuuX ITpaBunax:

IloTpeduTens — TpaXkJaHWH, HMEIOIMHE HAMEpPEHUE 3aKa3aTh WM Ipuodpectd, JmbO
3aKa3BIBAIOIINH, TPHOOPETAIOIHI HIH UCIONLE3YIOMui ToBape! (YCIyrd, paboThl) HCKIIOUHTEIBHO LI
MUYHBIX, CEMEHHBIX M HHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBJIEHHEM IIPEIIPHHAMATENECKON
JESTEIbHOCTH.

3akazuyuk — Qusndeckoe, NUO0 IOPUAMYECKOE JHIO (YUPEKIECHUS, OpraHU3allid, CTPAXOBBIE
KOMITaHUH ), WIA HHIABUAYATEHBIH TPEANPHHAMATENE, UMEIOIHe HaMepeHHe 3aKa3aTh, WM IPHOOpecTH
CaHATOPHO-KYPOPTHEIE ITyTE€BKH, IIYTEBKH Ha OTIBIX W 03/I0POBJIEHHE MM NpHOOpeTaroIye caHaTOPHO-
KYpPOPTHBIE YCIIYTH B IOJNB3Y NOTpeOUTEN.

HUcnoanureny — oprapmszaims (AO “YIbSHOBCKKYPOPT) HE3aBUCHMO OT €€ OpraHH3alMOHHO-
IIPaBOBOH (HOPMEI, BBITOIHSIOMAS PAaOOTHI MM OKAa3bIBAIOINAS YCJIYTH 3aKa3dMKaM, IOTPEOHTENsIM II0
BO3ME3IHOMY JOTOBOPY (KYIUIH-IIPOJAKH IIYTEBOK HA CAHATOPHO-KYPOPTHOE JICYEHHE).

ToBapsl - CAaHATOPHO-KYpOPTHAs IyTeBKa, I[yTeBKa Ha 03OPOBICHHE U OTMBIX.

Veayrn, padoThl — OKasaHHE CaHATOPHO-KYPOPTHBIX, MEIMIMHCKHX, YCIyT IO OpraHH3aIlu{
OTABIXa M O3IOPOBIICHHUIO TPAXKIAH, 4 TAKKE COILYTCTBYIOLIMX UM YCIIyT.

3apaBuuna (caHATOPHH, KeMIHHI) — YUpeXIeHHEe, B KOTODOM OKa3bIBAalOTCS CaHATOPHO-
KypPOpPTHBIE, MEHIIMHCKHE, ¥ COITYTCTBYIOIIHE KM YCIIYTH, 8 TAKXKE 03I0POBICHUE U OTABIX:

Canaropuit uM. B.1.JIenuna;

Canaropuit “JlyOxu”;

Kemmunr “Yaiika™;

BponnpoBanne — 3akperuieHHe 3a norpebureneM (3akazyukoM) HoOMepa (MecTa B HOMEDE) B
3npaBHHUIlE Ha YCIOBHSAX, ONPENEIEHHBIX 3aiBKOH 3aKa3uuKa WIH IOTPeOUTENs M MOATBEPKICHHE 3TOH
3asBKH CO CTOPOHBI HCIIOJTHUTES.

Bpems Boie31a (pacdeTHBI Yac) — BpeMsi, YCTAHOBIECHHOS UL 3ae3/a IoTpebuTes;

Bpemst 3ae31a — BpeMsi, yCTAaHOBJIEHHOE UCIIONHHUTENEM [ 3a€3/1a OTpeOuTeNs;

CoctaB yciIyT, BXOIAIIHAX B YCIIYTH IO pasMEINeHHI0 noTpeduTenel B 3[paBHULEX, OUPEAEIAeTCS
TpeOOBaHWSIMH, YCTAHOBICHHBIMEH [lomokeHHMEM O KiaccHGHKAIMHd TOCTHHHI[, YTBEPKIAEMbIM B
COOTBETCTBHH C HACThIO cenbMoi craThu 5 @enepanbHoro 3akoHa «O0 0CHOBaX TYPHCTKOH NEATEIBHOCTH
B Poccwmiickoit @enepaiiny B 3aBHCHMOCTH OT BHIa M KaT€TOPHH TOCTHHHIIEL
1.3. IIpaBuia pacHpoOCTPaHSIOTCS Ha OTHOIIEHMS, BHITEKAIOIIHe W3 IOTOBOPOB, 3asdBoK [lokymartens Ha
CaHATOPHO-KYPOPTHOE JiedeHHe (03IZOPOBJICHHE M OTHBIX), YCTaHABIMBAIOT IOPANOK NPOAAKH IIyTEBOK,
[IpHEMa B Pa3MEIEHUs OTIBIXAIOIINX, a TAKKEe MOPSI0K OKa3aHHs CaHaTOPHO-KYPOPTHEIX, MEIHIIHHCKAX
H COIYTCTBYIOLIHX UM YCIIyT (paboT), yeIyr 1Mo 0340POBIEHHIO ¥ OTILIXY B CAHATOPHH, KEMIIHHTE.

1.4. Hacrosmue IIpaBuia o0s3aTeNnbHEl K HCIIONHEHUIO BCEMH JIMIIAMH, NpoXKuBarommuMu B CaHaTOpHH,
KEMITHHT€ H UX TOCTSAMH.

1.5. KoHTpoJIb 3a BEIIOMHEHHEM HACTOAIHX [IpaBun ocymecTBisoT: I'enepanbHeli qupextop ObmecTsa,
VICiOMHUTENBHBIN THPEKTOP, PYKOBOIUTEIH 3IPaBHUIL, MEHEIDKED, JIedalllie Bpa4H, IePCOHA) CaHATOPHS,
KEMITHHTA.

2. Ilopsinok npueMa U opopMJIeHHS 3asABOK Ha IyTeBKH
2.1. lns mpuoGpeTerus myTeBku [TokynaTemo He0OX0HMO:



2.1.1. IlpemocraBute B oTHen MapkeTwHra U mpogaxk AQ «YIBIHOBCKKYpOpPT» 3asBKy (YCTHO) Ha
npuoOpeTeHre CaHaTOPHO-KYPOPTHOH MyTEeBKH (WM MUCBMEHHO) 0(OPMIIEHHYIO B COOTBETCTBHH ¢ 11.2.9.
HacTosamux [IpaBum.
2.1.2. 3axrounTh TOTOBOP HA CAaHATOPHO-KYPOPTHOE JIEYCHHUE HIIH OTHEBIX.
2.1.3. IlpousBecTH omnaTy B COOTBETCTBHM C JeicTByrommM [IpeliCKypaHTOM IieH, yTBepICHHBIM
lenepansubiM gupekTOpoM AO «YIIBSHOBCKKYPOPTY.
2.2. VicionnuTtens o6s3aH NOBECTH A0 cBeneHMs [loKymarens IyTeBKH (OTOBIXAIOIIETO) CIEAYIOILYIO
uHpopMauio: GUpMEHHOES HAMMEHOBAaHHE OPraHW3aIliH, CBEACHHS O TOCYOapCTBEHHOH PETHCTpaldH H
Ha¥MEHOBAaHUM 3apETHUCTPHPOBABINETO €ro OpraHa, MECTO HAXOXKIOCHHS, pexuM paboThl, a TakKe
3aKOHHBIC OCHOBaHMSA [I1 OCYIIECTBICHHA O3IOPOBICHHS H OTABIXa, CaHATOPHO-KYPOPTHOMH,
MEMIMHCKOM JEATEIbHOCTH C NPEeIOCTABICHHUEM JIHIEH3HH u cepTH(HKATOB; NMepeYeHb NOKYMEHTOB,
HeOOX0JUMBIX A1 0OPMIICHHUS IIyTEBKH, 3aKIIFOUEHHs JOr0BOPa, 3asBKH.
WcnonuuTens 10BOMUT 0 cBeAcHHA lloxynarend (OTAbIXarOLIEro) HHGOPMAIKIO 0 TOM, YT0 CAHATOPHO-
KypopTHOe JedeHHe (O3JOpOBICHHME) IIPOM3BOOMTCS B  COOTBETCTBHH ¢ JmmeHsuedt AO
«YIIbSIHOBCKKYPOPT», ACHCTBYIOIIMMH NpuKa3zaMu MuHHCTEpCTBA 3apaBooxpaHeHus P, cranmapramu
Ka4eCTBa METUIIMHCKOH IIOMOIIH, YTBEPKACHHBIMH METOAMYECKMMH PEKOMEHIAMAMH U METOTUKAMH 10
JISUEHHUIO OTAENBHEIX 3a00neBanuil B ycnoBuax CanaTopus.
Kpome Ttoro, Hcmommurens moBomut no ceeneHus [lorpebutens (3axasuwka) HHOOPMALHIO II0
OKa3BIBAEMBIX YCIIyrax, KOTOpasi JOJKHA COAEPIKATh:
- CBeJIeHUs 00 UCIOJHUTENE, B T.4. HOMEpa KOHTAKTHBIX TeNne(QOHOB;
- CBEIEHHS O IIPUCBOSHHOH KaTE€rOpHHM CpPEACTB Ppa3MEINEHHs, IMPeIyCMOTPEHHOH IONOXKEHHEM O
KIacCH(UKAIUK TOCTUHUI, YTBEPKAAEMBIM B COOTBETCTBHHU C YaCTHIO CeIpMOiil cTaTteu 5 DenepanibHOro
3akoHa «O0 OCHOBaxX TYPHCTKOH IesTenbHOCTH B Poccmiickoit Penepanum», 0 peKBU3HTax (HOMeEpe H
Jlade BBIIa9H) CBHICTENHCTBA €0 aKKPeAUTOBAHHONM OpraHH3alliHy;
-CBEIICHHS O KaTeroOpHH HOMEPOB 3ApaBHHUI K IIeHy HOMEpOB (MecTa B HOMEpE);
-TIEPEUEHb YCIIYT, OKa3bIBaEMBIX 30PaBHUIIEH;
—CBEJIeHHS 0 ()OpMe U MOPSJIKE OIJIATHl CAHATOPHO-KYPOPTHEIX YCIIYT;
-IIepEeYeHb U LIEHY HHBIX IUIATHEIX YCIIYT, OKa3bIBAEMBIX UCIIOJIHHUTENIEM 33 OTAENBHYIO ATy, YCIOBHS UX
IpUOOPETEHUS | OIIATHL;
-CBeIieHUs 0 GopMe, YCIOBUAX U MOPsAKe OPOHMPOBAHUS, & TAKKE IOPAIKE OTMEHBI OPOHUPOBAHUS,
~CBEJICHUS O BPEMEHH 3ae3/1a ¥ Bhle3/a U3 3IpaBHHUIIEL;
-TIEPEYEHB JOKYMEHTOB, HEOOXOIUMBIX s O(OPMIICHHS ITyTEBKH;
~TIEPEYEHD JTOKYMEHTOB, HEOOXOAUMBIX IS 3aCENEHHS B 3ApaBHUILY, B TOM 4HCIEe HHOOPMALHIO O TOM,
YTO 3aceeHHe B 3PaBHUIY HECOBEPINEHHOIETHHX I'PaXIaH, NPUOBIBIINX C COMPOBOK/IAOIINAM JIAIOM (B
OTCYTCTBHH 3aKOHHBIX IPEJICTABUTENEH), OCYINECTBIAETCS IPH YCJIOBHH IIPEOCTABIIEHHS HOTapHAIBHO
3aBEPEHHOI0 COIVIACHS 3aKOHHBIX IpecTaBUTeNeH (0JHOrO U3 HUX);
~MHbIe HeOOXOMMEIE CBEICHHUS.
HcnonuuTtens MpeaocTaBisgeT YKa3aHHYIO HHOOPMALMIO B OTAEIaX MapKeTHHIa U IPoJax, Ha caiite AO
“YnpsHoBcKKypopT” - ulkurortru B uHpOpManMOHHO-TEIEKOMMYHHKAaNHOHHOH cetu «MHTepHET», a
taoke Ha crenae “Muadopmanus oyt [Torpeburens”.

CaenieHust 0 KOHKPETHEIX JIHIIAX, KOTOpEIe OYAyT OKa3hIBaTh YCIYTH penocTasiisoTes [loTpeburemsiM
(3axka34ukaM) HEMOCPEACTBEHHO B 3IpaBHULIE IIPU IEPBHYHOM IIPHEME Y Bpada- TepaleBTa.
Wcnonmuutens 06s13an npenoctaBisith IIokynaTento (OTABIXAOIEMY) IS O3HAKOMIICHHS:
— mactosmue [IpaBuna;
- IpaBHJIa BHYTPEHHETO pacIopsiKa B CAHATOPHH, KEMIIHHTE]
— (opMBl OrOBOpOB M 3asfBOK: Ha NPHOOPETEHHE IYTEBOK Ha CaHATOPHO-KYPOPTHOE JIEYCHHE
(03m0pOBIIEHNE U OTABIX), OKA3aHUS IIATHBIX MEAUIMHCKHX YCIIYT.

2.3. UadopMarus D0IDKHA HAXOIUTHCS B YIOOHOM Iy1st 0003peHHs MECTE.



2.4. Mndopmanus moBomutes 1o [1oKynarens Ha pycCKOM SI3BIKE.

2.5. Ilokymarens BIIpaBe O3HAKOMHTHCS W IIONYYHTH PEKJIAMHBIE OYKIETHl M HMHBIE O3HAKOMHTEIBHBIE
marepranbl (komuu [IpefickypaHTa IeH Ha IyTEBKH, Je4eOHBIX MPOTpamMM, NpeHCKypaHTOB IEH II0
IUIATHEIM YCIIyTraM, KOIIMH JTHIEH3HH U CepPTH(OHUKATOB).

2.6. Iloxkynaremo (OTABIXAIONIEMY) TapaHTHPYETCs MpeIoCcTaBleHue HoMepa B CaHATOPHH, KEMITHHTE TOH
KaTeropuu, KOTopas yKaszaHa B IIyTeBKe (JIoroBope/3asaBke).

bponnpoBanHe KOHKDETHBIX HOMEPOB H KOMHAT II0 3asiBKe He NpOM3BOAHTCH. MCKioueHHeM
SIBJISIETCS] OPOHHPOBaHME KOTTe/KeH caHaTopus HM. B.M.JIeHHHa B PHIGALKHX JOMHKOB CAHATOPHS
«Ayoxm»,

2.7. CnpaBku Ha BO3BpAT MOJOXOJHOIO HAJIOTA I [IPENOCTABIEHWS B HANOTOBYIO HHCIEKIMIO H
CIpaBKH, MOATBEPXKIMAIOINHE IIPOKHBAHHE OTABIXaomero B CaHATOpHH, KEMIHHTe, 0a3e OTIbIXa
IPENOCTABILIOTCS 110 €ro TpeOOBaHHUIO (3ampocy), IMOCTynHBLIeMY MCIOMHATEO He mO3dHEe, YeM 3a 3
(TpH) mHS 10 OTBE3/A.

2.8. Hcnonmurens o0s3aH HMETh KHHIY OTSHIBOB M IPEJIOKEHHH, KOTOpas IIPEIOCTABILIETCS
OT/IBIXAFOIIEMY II0 ero TpebGoBanuto. KHHra 0T3EIBOB H IPEIOKEHHI HAXOAUTCS B OTAENAX MAPKETHHTa H
npogax AO “YIIBIHOBCKKYPOPT” M B PETHCTPATypax CAaHATOPHS, KEMITHHTE.

Osnakomienne pykoBogutens AO “YIbSHOBCKKYpOPT” ¢ OT35IBAMHE B KHHTE IPOM3BOAUTCS €XKEIHEBHO.
2.9, 3asBka Ha HpﬁoﬁpeTeHHe IyTeBKH (U1 IOPHARYECKHX JHI) ohopMisieTcss B MHCEMEHHOH Gopme. B
3asBKe JIOJDKHBI OBITE YKa3aHEI CIIEAYIOIIHE CBEACHHS:

- naunste [Toxynarens (OPHO, agpec, Tem, e-mail);

- HaMEHOBaHHE MECTa OT/IbIXa/IeYEHHUS;

- JlaTa 3ae3/1a, CPOK IpeOLIBaHUS B MECTE OT/IbIXa/ICUCHHS;

- KOJIMYECTBO IIyTEROK;

-IICHA ITyTEBKH.

3asBka nopkHa OBITE nojnucana [ToxkymareneM mubo ero yroJHOMOYEHHBIM IIPEICTABATENIEM U HOaHa B
cpok He no3gHee 10 kaneHOapHBIX THEH 10 MATHI 3a€3/1a.

2.10. Tlokynarenp MPOM3BOAHT IIPEABapHTENBHYIO omwiaty B pasmepe 100% OT CyMMEl, yKa3aHHOH B
sasBKe He Ho3jHee 10 muel 1m0 3ae3za IyTeM IEPEYHCICHHS ACHEXHBIX CPEJICTB HA PACUETHEBIH CUeT
ITponasna umu B kaccy HMcmonuurens.

2.11. Ilpm OTCYICTBHHM OIUIaThl B COOTBETCTBHH C YCIOBHAMH J[OroBOpa H TIPH OTCYTCTBHH
COOTBETCTBYIOIIETO yBenomieHus [lokymarens 3asBKa aHHYIMpYeTCS aBTOMATHYECKH, IIyTEBKA
BBICTABIIAETCSA Ha CBOOOIHYIO IIPOTAXKY.

2.12. MomeHTOM OIUIATHI SBMAETCA JaTa IIOCTYIUICHHS ICHEXHBIX CPEJACTB HAa PACUETHEI cuer (Kaccy)
ITponasma.

2.13. Ilepepaua myteBok IIpomaBmom Iokymaremio OCYMIECTBIAETCS HA OCHOBAHHM IIOJHOM OILIATEL
CTOMMOCTH ITyTE€BKH.

2.14. BponupoBanue IyTEBOK OCYIIECTBIIACTCSA Ha OCHOBAHHH 3asBKH YEPE3 OT/E] MAPKETHHTA H IIPOIAXK
WM 4epe3 MOJAYNb OHJIadH-OpoHMpoBaHMSA Ha calite www.ulkurort.ru ¢ permcrpamueli B cHcTeMe
YIPaBJIeHUS OTEIIEM.

[TorpebuTemo BeIcTaBIAETCS TpeOOBaHKE (CUET) Ha OILIATY YCIYTH 10 GPOHHPOBAHHIO.

Ilpu GpommpoBaHHH (B CIOy4Yae JIHYHOTO HPHCYTCTBHA [l0TpeOHTeNs) 3aKIouaeTcs COLVALICHHE IO
OpOHHpPOBaHUIO HOMEDA.

Cymma GponupoBanus cocTaBmsteT 50% OT CTOMMOCTH ITyTEBKH.

2.14. Tpebosauue Ha omnaTy OPOHM BEICTABIAETCS B TedeHHe 2-X GAHKOBCKHX MHEH HOCIe MOCTYIIIEHHS
3asBKH.

2.15. B cmydae HeomnaThl CyMMBI OpOHH B TE€UeHHE 3-X OaHKOBCKMX JHEH ¢ MOMEHTA BLICTABIICHUS
TpeboBaHKS (cUeTa) Ha OIUIATY, 3asBKa aHHYIHPYETCA.



2.16. B cmyuae orkaza ITotpeGutens or 3ae3fa B 3mpaBHHIYY MeHee, 4eM 3a 15 (naTHaAOaTh) MHei,
IpH IONHOCTBIO OIUIAYEHHOM IyTeBKe, MO0 IpH omnare 3a OpOHB HOMeEpa, AEHEXKHBIE CpPEeICTBa
BO3BPAIAIOTCSA 33 BBIYETOM CyMMBEI (paKTHUECKH IIOHECEHHBIX 3aTPAaT, SKBHBAJIEHTHOM CTOMMOCTH 1-TO
KOMKO-1HS.
Jlenexnrie cpencrsa (6poHb) MOryT OBITE HCIOIB30BaHE! [loTpebuTenem (3aka3urkoM) IO COrTACOBAHMIO
¢ McnonauTenem B TedeHHe 2-X JIET B KAYECTBE OILIATHI €T0 MOCEAYIOIIHX 3a€3/10B B 3IpaBHHILLY.
2.17. Ilpu otkase [loTpebuTens ot 3ae3na Gosree gem 3a 15 (naTHAAUATE) JHEH 1I0 OMIAYEHHOH Iy TEBKE,
ma6o npu omnare 3a OpOHB, NEHEXHBIE CPECTBa 3a IYTEBKY BO3BPAIIAIOTCS B INOJHOM OOBEME IO
3agBnenuto [loTpeburess.
2.18. Hcxmouenuem u3 1. 2.16 sBigeTcs oTKa3 OT 3ae3la B 3IPaBHMIYY B CPOK HE MeHee, ueM 3a |
CYTKH, NIPH HAIWYHH YBa)KHTEILHEIX NPHYMH (TAKKOe 3abojeBaHMe, cMEPTh ONH3KHX POJCTBEHHHKOB),
NOITBEPIK/ICHHEIX JOKYMEHTaIbHO. B 3TOM ciIydae AeHeKHEBIE CPEICTBA BO3BpamatoTces IloTpeOuTemo B
IIOJTHOM 00BEMeE.
2.19. JloroBopsr:

- KYIUIH-TPOAaKH IIyTEBOK (COraleHue 0 OpOHUPOBAHUHE HOMEPA),

- arcHICKHH HOroBOp,

- IOroBOp 0 10OPOBOIBHOM MEIHIIMHCKOM CTPAXOBAHHH
3aKJIFOYAIOTCS B COOTBETCTBHH C HAcTOAIMMHE [IpaBuiaMu, B MHCEMEHHOM (opMe B JOIDKHBI COAEPKAaTh
OCHOBHEIE CBEJICHHS:

- JaTa JoroBOpa, HAUMEHOBAaHHE W MECTO 3aKITIOYEHHS,

- HaAMCHOBAHHE H MECTOHAXOXJIeHHe opraHusanuu-Hcnomaurens, nanusie o [Torpeburene,

- BHI YCIYTH, CPOK HCIIOJHEHMs YCIIYyI'HM, II€Ha M YCIOBHS OIUIATHI, OTBETCTBEHHOCTH, IIpaBa H

00513aHHOCTH CTOPOH;

- pomxHOCTh muna (McmonauTes), 3aKIF0YHBIIEr0 JOTOBOD, IOIIKCE;

- noamuck [lorpeburens (3akazamka).

Ommn sx3emmurap Jlorosopa Brimaercst [TorpeGuTeno.
2.20. McnonHHUTENS OCTABIAET 3a cOOOM MPABO 3aKIIOYaTh MOTOBOPEI C IIOCTOSHHBIMH 3aKa3uMKaMHA—
IOPHANIECKHMH JIAIaMH Ha 0COOBIX YCIOBHSIX.

2.21. Hcnonmutens Bnpase Oe3 IpeaBapuTenpHOro omosemtenus ITorpeGurens (3akasdmka) IpOBOLUTE
PasIHIHBIC aKIHH C [IEJIbI0 IPHBICYEHHS Ha OTABIX, JICYEHHE M 03/I0POBIICHHE IPaX/IaH.

3. ITopsiioK OMJIAaTHI yCJIyT

3.1. Ilnata 3a myTeBKY B3UMAETCS COIVIACHO Ipalc-THCTa IOCYTOYHO B COOTBETCTBHH C YCTaHOBJIEHHOM
CHCTEMOH eIMHOT0 pacy&€THOro 4aca. EnmHBI pacu€THEIN yac — 9T0 (UKCHPOBAHHOE BPEMH CYTOK, C
KOTOPOTO OTCYHTHIBACTCA KOIMYESCTBO IIPOKHTEIX B CAHATOPHH, KEMIIMHIE MHEH, YCTaHOBJIEHHOE B 12
9acoB JIHA 110 MECTHOMY BPEMEHH.

3.2, Tlpu 3acenennn B CanaTopuii, KeMIHHT, 6a3y OTIBIXa 3a MIECTH YAcOB M GoJiee 10 PacuETHOTO Jaca —
IIaTa 3a IPOXMBaHWE B3UMaeTCs 3a CyTKH. IIpu mpoxwusanwm B CaHaTOpHH, KeMIIMHTE MEHEE CYTOK
I1aTa 3a HOMep HJIM MECTO B3MMAETCA 3a MOJTHBIE CYTKH He3aBHCHMO OT PACUETHOTO Yaca.

3.3. Cpox ommatsl OPOHH 3a HOMEp - B TE€UEHHE 3-X OaHKOBCKHX [JHEH ¢ MOMEHTA BHICTABIICHHS
TpeboBanms (cuera). OcTaBmIascs YacTh CTOMMOCTH IYTEBKH JOJDKHA OBITH OIIadeHa He mmo3guee 10
JHEH [0 3ae3/1a B 30paBHHILY.

Ecmu motpe6uTens BOCIONB3yeTCs HOMEPOM, CTOMMOCTh OPOHUPOBAHHSI 3aCUMTHIBAETCA B CIET OILTATHI 3a
ITyTEBKY.

3.4. llena myTeBKM OIpedeNAeTCA COTJacHO IIpaffc—mcTa, AeMCTBYIOIEro Ha Hary NpHOOpETEHHS
IyTEBKH (BBICTABICHHME CYETA, PETMCTPALlUs 3asIBKH), YTBEPIKICHHOI'O IeHEPAIbHBIM aupekTopoM AQ
«Y IBSTHOBCKKYPOPT».



Ecmu cpok JelCTBHS MyTeBKH Ha JICUCHHE/OTABIX OXBATHIBACT PAa3HEIC HEHOBRIC IEPHO/IbI, TO pacHeT
CTOMMOCTH IyTEBKH OCYIIECTBILIETCS COMNIACHO MPEHCKYPaHTa IIeH, AeHCTBYIOMET0 Ha IaTy 3ae3/@.

B cnyuae wH3MeHeHHs (IOBBINICHHS MJIM CHIDKCHHMSI) LEH HA CaHATOPHO-KYPOPTHOE JIeWeHHE
(03mOpOBNEHH e, OTABIX) IpH NpeBapuTerbHol 100% omrare myTeBKH B IEPHOM 10 AATHI 3ac3[a MIH B
nepuon mnpeOpiBaHms IloTpeGuTens B CaHATOPHH, KEMIHMHIE CTOHMOCTD OIUIAYEHHOH IIyTEeBKH
mepepacueTy He IMOAIESKHUT.

Orrata 3a IPOJNIEHAE CpPoKa NpeOBIBAHUS B CAHATOPHMH, KEMIMHre, 0ase OTHBIXa MPOH3BOAUTCH IO
IIpaiic-THCTY, AeHcTBYIOMEMY B AeHb obpamenus [ToTpeGurens.

IIpy mpuoOGpeTeHHH ITyTeBKH B HOMepa: Kareropud JIIOKC, amapTaMeHTBI, OIiara 3a [POXHBAHHE
B3UMAETCs ¢ MOTpeOUTeNd, ¢ KOTOPEIM 3aKIH09aeTCs TOTOBOP.

JTMIa, 3aceMBIIKECS B HOMEP ¢ YKA3aHHEIM NOTpeOUTeNIeM, OIIAuMBAFOT COMTIACHO Taph(a 3a Kad b
KOMKO-IeHs N0 AeicTByromemy [Ipaiic-miacty. 3aceneHre Ha AOIOMHHTEIBHBIE MECTA JIMI[ B HOMEPA
kaTeropmu JIFOKC, JUKYHHOP CIOWT, allapTaMeHTEI 6e3 IIPHOOpeTeHH s THTAHHS HE IOy CKAeTCs.
KomyecTBO NOMOMHATEILHEIX MECT B JTaHHBIE KATErOPHH HOMEPOB — He Goree 2-X.

KOHTpOIb 3a 3aceleHHeM OCYIIECTBILIOT AIMHHHCTPATOp M MEHE[KEpsl 1O OpOHHPOBAHHIO H
pasMEIeHnIO 3APABHHUIIL,

3.5. IlotpebuTenaM, MpHOOPETIIHM IIyTEBKH B HOMepa 3/IpaBHMIL: JIOKC, [UKYHHOD CIOMT, alapTaMeHTBL
KOTTeIkH caHaTopus uM. B.J.JleHrHA IIpH 3acENeHUH MPE/IaraioTCs CIeyIOMUe YCIyTH:

- mepefada BO BPEMEHHOE IIOJb30BAaHHE HA IEpHOJ NMpeOhBaHus B 3[paBHHUIIC MaXpPOBBIX XANATOB M
[IOJIOTEHEIL.

KonmH4ecTBO OOMOMHHUTENBHBIX MECT B KOTTEKax ONpenelseTcs B COOTBETCTBHH C KOJIHYCCTBOM
CTIaTBHBIX MECT.

IToTpebuTeNnsM, TpHOOGPETIIHM IIYTEBKH B KOTTe/UKH canaropus uM. B./.JIennHa, KOTTEKH, MOXYIBHBIC
70Ma, TIOMIHHTE KeMIuHTa «Uaiikay, peidankue TOMUKHE caHaTopus «[yOKu» IpenocTaB/IAioTCsS MaHTal
| IIaMITypa.

3.6. B croMMOCTH IyTE€BKH B KOTTEUKH CaHATOPUS HM. B.W.JIleguHa, KOTTEIKH, MOIYJBHEIE JOMA,
[ISMIMHTH KeMIuHTa «Yaiikay, peibankue TOMHUKH caHaTOpHs «JlyOKH» BKIIFOYAETCsS TOJBKO CTOMMOCTB
TIPOXMUBAHKS. 3a HOMOTHUTEIBHYIO IUIaty IToTpebuTeito MoryT OBITE OKa3aHbl YCIYI'H THTAHH H JICYCHHS.

3.7. B ciydae JOCpOYHOTO 3ae37a B 3IpaBHHILY COINACHO IHCEMeHHOTO 3assieHus [lorpeburend u c
paspemienss pykoBogutenst Memonuurens, Ilotpeburemo npenocTaBieTes cBOOOIHELT HOMEDP C OILIATOH
3a IIPOXKUBAHUE W NIMTAHHE!

KoHTpob 32 omiaToi ocymecTBiIseT AIMAHACTPATOP.

B ciyuae [0CPOYHOTO TpubHITHS I[l0TpeGHTess B CaHATOPHH, KEMIHMHI 10 OKOHYAHMH pabodero mHd,
pasMelleHre OCYIIECTBIAETCS TaKKe IO MHCBMEHHOMY 3adBIICHHIO [Torpebutens ¢ paspelICHHT
pykoBozuTens VICIOMHHTENI W Ha OCHOBAHMU NOKYMEHTa, YIOCTOBEPSIOIICIO JHIHOCTH [Totpeburens
(macmopt rpaxaananaa PO), IpH 3TOM OILIaTa 3a MPOKMBAHHE IPOM3BOAUTCS YTPOM CICIYIOIIETO JIHA.

3.8. TIyreBku peanusyrorcsi VICHOMHATENEM KaK 33 HAIMYHBIA, TaK U 32 OC3HAIMIHBIN PacyeT, a TakKe
IIyTEM B3aMMO3ad9eTa 32 BBIIOJHEHHEIE H OKa3aHHbIe yCIIYTH.

3.9. KoHTposib 32 CBOSBPEMEHHOH OIUIATOHM IMyTEBOK OCYIIECTBILICT CIENHANUCT OT/ACTA MapKCTHHIA
TIPOJIadK U TJIaBHBIH OyXramrep.

3.10. IToTpe6uTenmo MOTyT ObITh IIPENOCTABICHE] JOMOIHHTENBHBIC MENUIMHCKHE YCITYTH, HE BXOJSIIHC B
CTOMMOCTB CAHATOPHO-KyPOPTHOM ITyTeBKH, C OILIATOH 0 0TAenbHOMY [Ipafic-muery B Kacchl 31paBHHIL.

4. IlpaBu/ia npHeMa H pa3sMelleHHs OTAbIXarNHX
4.1. PacueTHoe BpeMs
- 3aesq - 12 gac.00 MuH.;
- BbIe3g — 10 10 gac. 00 MuH.
(110 MECTHOMY BPEMEHH).



Pannwuii 3ae3n o 12-00 nmubo mo3mmmit Beie3n nocie 10-009 ocylnecTBageTCs IO MPEHCKYPAHTY, TOIBKO
IPH HATHYHE B CAHATOPUE CBOOOIHBIX MECT (HOMEPORB)

4.2. JTueM Hauana AeiCTBHS IyTEBKH CUNTAETCS AEHb 3ae3/[a, yKa3aHHbIH B OJTaHKe ITyTEBKH.

4.3. Jlenenre IMyTeBKH pa3pelnacTcs Ha OCHOBaHMU 3asBieHMs [loTpebuTensi (IuchbMa OT OpraHH3alliH,
YUpEKIEHHs, CTPaXOBOM KOMITAHHH, BEIIABIINX MyTeBKy [loTpebuTemo) mpu Hanuuuu cBOOOIHBIX MECT
B CAHATOPWH, KEMITHHTE ¢ pasperneHus ['enepansHoro aupekropa AO «YIbIHOBCKKYPODPT».

4.4. B ciyuae, ecnmu BMecTo [loTpeOmTens, ykasaHHOro B IIyTEBKE, 3ae3aeT APYyroe JHIO, 3aMeHa
BO3MO)KHA IIPH HAIMYHH ITHCBMAa OT OpTaHM3alldy, YUPeKAEHHSA, CTPaxOBONH KOMIIAHHHM, BBIJABIIHX
IyTEBKY, ¥ paspemenns ['emepanproro mupexropa AO “YIbSHOBCKKYpOpT .

4.5. TlepeHoc CpoKa IIyTEBKH B 3[paBHULE AOIYCKAeTCS TONBKO IIPH HAIMYMH CBOOOAHBIX MECT, II0
nrckMeHHOMY 3asBieHmio [loTpebuTens.

4.6. Tlporpamma meuenust IloTpeOuTenmro mOAOHpaeTcs JleYalldM BpadoM B COOTBEICTBHH C
MEIHITHHCKHAMH IT0Ka3aHUuIMH U MECTHBIMH CTaHIapTaMH.

4.7. UenoanuTe/ b MMEET MPABO 0TKA3aTh B 3aCeJIEHHH MJIH NPEN0CTABJICHHH YCAYI CeIyHIuM
JHIam:

- TUIaM, He HMEIOIIHUM JOKYMEHTOB, IIEPEUHCIeHHbIX B 11.4.9;

- JIMIaM, He OILIATHBIIHM CTOMMOCTD ITyTEBKH, JIEYEHH, YCIYT;

- HECOBEPIIEHHOJIETHUM 0€3 COMPOBOXKICHHS B3POCIIBIX;

- JTHIIaM, IMEIOIUM 3a00IIeBaHusl, ITOJIekKAalllie JISUCHUIO B CIEHATH3HPOBAHHEIX HIIH CTAI[HOHAPHBIX
neueOHEBIX YIpeKICHIIX;

- JTUIaM, HMEIOIIMM IIPOTHBOIIOKA3aHUs K JIedeHUI0 B CaHaTOPHH 10 COCTOSHHIO 37I0POBBS;

- JTUIaM, MMEIOIIAM IpH cebe KHBOTHBIX (co0aK, KOIIeK, ITHI | 1p.);

- JTUIaM, HaXOSIMUMCS B COCTOSIHAH aJIKOTOJIEHOTO, HAPKOTHYECKOr0 HIIH TOKCHYECKOTO OIBSHEHHUS,

- JIHLM, TIPOSBIAIONTAM arPECCHIO, BEIPAXKAIOIINM HeyBaXKeHHe B Ipy0oi opMe, MOIyCKaroImM HEKop-
PEKTHOE IIOBEIeHHe HITH TPyOble BRICKa3bIBaHHsA B a[[pec pabOTHAKOB CaHATOPHUS, APYTHX OTABIXAIOIIHX;
- JTUIIAM, OTKA3BIBAIOIIMMCS IPY HA3HAUSHHH Je4e0HBIX IPOoIeayp IPeI0CTaBUTh Bpady JOCTOBEPHYIO
HH(GOPMAITHIO HIH TPEI0CTABUBIIAM JIOXKHYI0 HHOOPMAIHIO O CBOEM 3/I0POBbE, IIEPEHECEHHEIX 3a00IeBa-
HHSIX, METO/IaX JICUCHUS;

4.8. TIpoes k MecTy nederus (0TapIxa) H 06paTHO ocymecTBiAeTcs 3a cuer [loTpebuTens.

4,9, Tlorpebutensm, NpuOBIBIIAM B 3IpaBHHNBl HEOOXOMMMO MPEHOCTABHTE MEHEIXEpY IO
OpPOHHPOBAHUIO K Pa3MEINEHHIO:

- HacnopT rpaxkaanuaa Poccriickoit Denepanyn, yAOCTOBEPSIONTHI THUHOCTS rpakaniHa PO Ha Teppu-
Topuu Poccuiickoit @eneparuu;

- BpeMeHHO€ YI0CTOBEpEHHE INYHOCTH IpakaaHuaa Poccuiickoit @eneparu;

- IACIIOPT HHOCTPAHHOTO MPaKIAHHMHA, THOO HHOTO JOKYMEHTA, YCTAHOBJIEHHOTO (eepalbHEIM 3aKOHOM

WU IPU3HAHHOI'O B COOTBETCTBUH C MEXIYHAPOIHBEIM JOTOBOPOM Poccuiickoii CDenepaHH_H B Ka4CCTBEC
JOKYMEHTA, yIOCTOBEPSOIErO THIHOCTE HHOCTPAHHOT'O rpaXxIaHnuHa,

- JIOKYMEHT, BBHIIaHHEIM WHOCTPAaHHBIM TIOCYJapCTBOM ¥ IIPH3HABAaEMOI0 B COOTBETCTBHH C
MeXIyHapoOHeIM JjorosopoM Poccmiickoit @enepanmy B KauyeCTBE MIOKYMEHTa, YOOCTOBEPSIOIIEIrO
JIAIHOCTH JTAIa €3 rpakIaHCTBa;

- CBHIETEILCTBO O POXKIEHHH - IS JIUI, He JOCTHITIHX 14-TeTHEro Bo3pacra;

- HACTIOPT, YAOCTOBEPSIOIMH JTHIHOCTE TpakaanuHa Poceutickolt @enepanuu 3a npesenamMu PocCHHCKoH
dezeparluy, TONBKO IS JIHAII, TIOCTOSHHO IIPOXKHIBAIONINX 3a pejienamu Poceriickon Peseparuu

- paspeleHne Ha BpEMEHHOE IIPOXKUBAHKE JTHOO BHJL HA KUTEIBCTBO JUIS JIHL Oe3 IpaKIaHCTBa.

-BHJI Ha JKUTEILCTBO JIMNA 03 rpaxIaHcTBa.

- IpHUEM HECOBEPINEHHONETHHX JeTell peraMeHTupyercs 11.5.2. JaHHBIX IPaBHII IPOIaK.

Taxxe Nt 3acelIeHHS HeoOX0IuMO IIPEOABABHUTD.



- CAHATOPHO-KYpOPTHYIO KapTy 072/y (IpenocTaBIeHHON MEAIIMHCKAM YIPEHKICHACM HE Gonee 4eM 3a
JIBa MECSLA 10 Hadana IpeloCTaBIeHHH CaHaTOPHO-KYPOPTHOH YCIIyTH);

- 06MeHHYIO MyTEBKY MK Baydep TYPHCTUICCKOH KOMIIAHHH]

- IOBEPEHHOCTH OT OPTaHU3alMH (B CIIy4ae OIIaThl Iy TCBKH IpeIIPHITHEM);

- IpouKe JOKYMEHTEL B COOTBETCTBHY C JEHCTBYIOIIMU tpeGosanusaMe PocroTpebranzopa.( cpaBka o
CAHUTAPHO-3IIHIEMHOIOTHYECKOTO OKPY/KEHHUS)

I[IpemocTaBieHre CAaHATOPHO-KYPOPTHOM KapThl, CIPaBKH 00 SNHAEMHOJIOTHIECKOM OIaromoydHt
azpeca (ans meteii) oGs3aTensHo M [loTpebutenei, nproOpeTIHX IyTEeBKH B CAHATOPUH.
[ToTpeGuTensM, IPHOLBIIAM B KEMIHHI W M3BABHBIINM JKCIAHHC NPOMTH MEIUIHHCKOE JIEICHHEe Ha
Gase caHaTOpHs TaKKe HEOOXOQWMO HMETh CaHaTOPHO-KYPOPTHBIC KapTel M  CIPaBKH 06
SIAIEMHOJIOIHUECKOM OI1aromoiydns afpeca (1714 JAeTeH).

[Ipy OTCYTCTBHH IOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTH 3aCEICHHUE B caHaTOpWlf, KEMIHHTI HE
TIPOU3BOJMTCA. :

KOHTpOJIL 32 3aceNeHHeM OCYIIECTBIIIOT aAMMHHCTPATOp M MCHEUKEPBI 110 OpOHHUPOBAHHIO H
Pa3sMEINEHHIO.

4.10. Perucrpammsa IToTpeGuTenel, SBIMIOMEXCH IpaKAaHAMH PoccuHCKOM Depeparuy, IO MECTY
peGBIBAHMS OCYIIECTBISIETCS B COOTBeTCTBAH C IlpaBHiamMu DerucTpamui M CHATHS IPaxiaH
Poccuiickoii @enepalliii ¢ PerHCTPALIHOHHOTO yYeTa M0 MeCTy HpeOBIBAHMS M 1O MECTY XKHTCIBCTBA B
npenenax Poccuiickod Penepanun, yTBEpKICHHBIME IIOCTAHOBICHHEM Ipasureabcrsa Poccuiickoi
®enepanuu ot 17 uros 1995 r. N 713 ""O06 yTBep:KaeHHH IlpaBuJ perucTpani H CHATHA IPaXKIaH
Poccuiickoii @egepanuu ¢ pPErHCTPAUMOHHOIO Yy4eTa IO MeCTy npeObIBAHAA H 10 MeCTy
JKHTEIbCTBA B mpegenaax Poccuiickoit @egepanuy U MepedHs JIMIl, OTBETCTBCHHBIX 32 NMPHEM H
mepeaady B OPraHbl PErHCTPANHOHHOIO y9eTa AOKYMEHTOB /AJIsl PErHcTpauu H CHATHH €
PEerncTPANMOHHOrO ydeTa rpaxian Poccuiickoii @eepanuu mo MecTy npedbIBAaHAA H 110 MeCTy
JKUTENbCTBA B npenenax Poccniickoii @enepanuu''.

4.11. Bo ucnonuenne 3axona ot 18 moms 2006 r. Ne 109-03 «O MurpaiiOHHOM y4€Te MHOCTPAaHHBIX
rpaXkaaH U JuI Oe3 rpaXJIaHcTBa B PoccmicKoH denepanuy, CaHATOPHI IPOM3BOIAT O(GOPMICHHE H
Hanpasiger ysegomiueHne B (DenepalbHYI0 MHIPALHOHHYIO cayx0y o npuUOBITHE HHOCTPAHHOTO
rpakIaHHHA WK JTHla 6e3 IPakIaHCTBa B MECTO NPeOIBAHUA HA TEPPATOPUH Poccuiickoit @enepanvu.
3opaBHMIIA BIIpaBe OTKasalb B pasmemeHud IloTpeOuTeNnsM TpW OTCYTCTBHH Yy HHX JOKyMCHTOB,
HOATBEPIKIAIOIIHX HX 3aKOHHOE HaXOXX/ICHHE Ha TEPPHTOPHH P®, B cooTBeTCTBUY C 3aKOHOM OT 18 mrosst
20006 r. Ne 109-@3.

4.12. TlotpeGuTenu, mpHOBIBIIME B CAHATOPHH, KEMIHMHI PaHEE YCTaHOBICHHOTO B ITYTCBKE CPOKa, ©
paspemenust [eHepanpHOro mupekTopa OOImecTBa, pPa3sMEINAOTCs B cBoOOIHBIE HOMepa (KOMHATEI)
COIJIACHO TIpom3BeieHHoH omnars! (11.3.7. ITpasui).

Cpox 3ae3jia 1O OMJIAYEHHOH IyTeBKe MOXKET ObITh MEPCHECEH IPH HaTHYHH CBOOOJHBIX MECT, C
paspemenns ['enepanpHoro nupekTopa O6IecTsa, ¢ IpeBapUTENbHBIM YBEIOMICHHEM HE MEHEE HCM 33
5 KaJleHZapHBIX JHEH 0 3ae3/a.

[Ipyd yBEIOMIGHHH O IIEPEHOCE CPOKAa MEHEE, 4eM 3a 5 (mATh) KaJleHZApHBIX JHEH MO IaThl 3ae3na, ¢
I[loTpebuTens yaepKUBaeTces cCyMMa (DaKTHIeCKH TIOHECEHHBIX 3npaBHULEH pacXoIo0B.

4.13. B ciyuae mo3zHero HmpHOBITHS B 3[IpaBHUIY IIO 3aKa3aHHOM OpOHHM 3adueT ONO3JIaHWA M BO3BpaT
JIEHEKHBIX CPEZICTB 3a JHH ONO3JaHHH HE IPOU3BOIHTCA.

JIHM OmO3/@Hmil BOCCTAHABIMBAIOTCS TONBKO IPH HATHIHH OONBHHYHBEIX JIMCTOB MIH CIIPaBOK
TPAHCIIOPTHHIX KOMIIAHHH, 110 BHHE KOTOPBIX IPOU30IILIA 3818PXKKa.

4.14. TlotpeGuremn obs3ans! cobmrogath IIpaBuna BHYTPEHHErO PAacTIOpsIKa CaHATOPHSA, KEMIMHIA. [Ipu
rpyGoM HapymeHus [IpaBil BHYTPEHHETO PAcTops/ika ([opia AMYIIeCTBa, 370ymoTpebneHye CIHPTHRIMH
HAIMTKAMHE, HapylleHus obmecTBeHHOro mopsnka) [ToTpeGHTENb BBICEISETCS, [ICHEKHBIC CPEACTBA 34
HEHUCIIONb30BAHHBIE JHH OTIBIXA HE BO3BPAIIAOTCA.

4.15. Konrpons 3a BeiesgoM IlorpeGuTenedt u3 caHATOpHMs, KEMIIMHTa OCYIICCTBIACT AIMWHHCTPATOP
(peructpatop). IIpm JOCPOIHOM BBIE3JIE [MoTpebuTens 0043aH HOCTABHTH B HM3BECTHOCTH 06 »TOM



AmMunEcTpaTopa (permerparopa). Kmoum oT HoMepa (KOMHATHI) crmaroTcs  AIMUHHCTPATOPY
(perucTpaTopy) CaHaTOPHSI, KEMITHHTa.

4.16. MuBHMATBHOE KOJIMYecTBO qHel npebpieanus [loTpebutens B 3ApaBHUIE COCTABIIICT:

- 110 ne4eOHEIM IporpaMmaM — oT 10-1 JHeiH;

- TI0 03J0POBHTENLHO-IPO(HIAKTHIECKHM IPOrpaMMaM — OT 5-H JHEH;

- 110 TyTeBKaM Ge3 JiedeHns Ha J000€e KOIMIECTBO JAHEH.

4.17. Tlorpeburemu 06s3aHb! COOIIONATH MPOITYCKHON PEXHUM 3paBHHIL.

4.18. KaTeropHdecKku 3ampemaeTcs IPHBO3HTE ¢ c000ii B CAHATOPHIH TOMANIHHX JKHBOTHBIX!

5. IIpaBuJia npueMa JeTel
5.1. B 3npaBHULBI IPUHAMAIOTCS IETH:
_ ¢ 0 10 4-x et 6e3 omats! (6€3 IPeIOCTABIEHAS OTAEIFHOIO MECTa i IUTAHNA);
— 0T 5 JIET COBMECTHO ¢ POIUTE/IAMH, OTUIAYHBACTCS COINIACHO JEHCTBYIOMEMY IPEHCKYPaHT;

- ¢ 5-tu go 14-tm nmer (BKIOYUTENTHHO) B KOTTEIKH CAHATOPHS HM. B.W.JIenyHa, KOTTEIKH,

MOZYNEHBIE 0MA, TTIDMIINHIH KeMIHHTa «akKay, pridalKkue TOMHKH CaHATOPHs «JlyOxm» pa3MeIarTcs
W3 pacyera IO OJHOMY [OIOIHMTEJIBPHOMY MECTy Ha HMCIOIIMECH B NOME CHAIBHH C OILTATOH IO
otnensHoMy [IpeHcKypanTy.
5.2. 3acelieHre HECOBEPIIEHHONIETHUX IPAXKAaH, He MOCTHUIIIHX 14-TETHEro BO3pacTa, OCYIIECTBILICTCS
HA OCHOBAHMH JOKYMEHTOB, YAOCTOBEPSIONIMX JHYHOCTh HAXOIAIMXCS BMECTe C HHMH DPONHTENeH
(YCBHIHOBMTETEH, OIEKYHOB), COIPOBOXIAFOMIEr0 JHMNa (JIML) IPH YCIOBHH NPEJOCTABICHHS TaKHM
COIPOBOMMAIONTAM JIHIIOM (JTMI(AMH) IHCHMEHHOTO COIVIACHS 3aKOHHBIX IIPEJICTaBHTCICH (omHOTO W3
HHX), & TAK)KE CBIIETENBCTB O POKACHHH 3THX HECOBEPIIEHHOIETHHX.

6. IlopsiIoK MPOKUBAHUS B CAHATOPHH, KEMIIHHIe
6.1. OTopXaioEe B CAHATOPWH, KEMIMHIE JOIDKHBI OEpexHO OTHOCHTBCA K HMYMCCTBY H
000pymOBaHHIO, COOMIOAATE YHCTOTY H IOPSIOK.

6.2. TIpu mpeGbIBaHME C ACTBMH POIMTENH (OTEKYHBI, 3aKOHHEBIC MPECTABHTENH) HECYT IPaXKIaHCKO-
[IPABOBYIO OTBETCTBEHHOCTH 3 HECOBEPLICHHONETHUX JETeH, OHH OOS3aHBI CONPOBOXKIATE ACTEH 1O 12
JieT Ha JeueOHbIe IPOLEyPhL, KyJIbTyPHO-pa3BlIeKaTe bHbIe MEPOIIPHATHS, CISIHTE 38 IETbMH IIPA HIPaxX
Ha METCKUX IUIOINA/Kax; JIHIA, COMPOBOKIAIONINE WHBAIMA IIEPBOK IPyNIbl 00sS3aHE! IPHCYTCTBOBATE
[pH OTITyCKe JTe4eOHBIX IPOLELYD.

6.3 OTOBIXAONMM B CAaHATOPHH, KEMITMHI'E 3aIIPEIacTCs:

6.3.1. IOTE30BATHCS AIMEKTPOHATPEBATEILHEIME IPHOOPaMH;

6.3.2. OCTaBIATH B HOMEpE B CBOE OTCYTCTBHE IIOCTOPOHHMX JIHI[, & TaKkkKe IepelaBaTh MM K0T OT
HOMEDA;

6.3.3. XpaHHTH B HOMEpe IPOMO3JKHE BEINM, 3alpEIICHHBIC NPEAMETHL, JETKOBOCINIAMEHAIOMMECH
BEIECTBA U MaTepHAIEI,

6.3.4. pacIMBaTh CIUPTHEIC HAIIUTKH B HOMEPE, TEM CaMbIM HapyIlas IMOKOH COBMECTHO ITPOXKHBAIOIIIX
JIAIT ¥ JIAIT, TIPOXKHUBAIONIMX B COCEMHUX HOMEPaxX;

6.3.5. rpyOuTE 00CITyXKHBAIOLIEMY TIEPCOHAITY;

6.3.6. BRIIIOYATh TPOMKO MY3BIKY, YCTAHABIMBATh IPOMKOCTE TE/IEBH30pa CO CIIBIIIMMOCTBIO BHE IIPE/CIIOB
KOMHATEI,

6.3.7. BEIKHIBEIBATE MyCOP B OKHa, ¢ 6anKoHa,
6.3.8. 6e3 paspelneHus aIMHAHACTPAIIHN IIPOBOJIHTE B CaHATOpPHH, KEMIIHHT, IOM OTAbIXa rocTeii;

6.3.9. KypHuTb, YHOTpeOIATh AIKOTONBHYIO TMPOIYKIHIO B MOMEIICHMAX W HA TEPPHTOPHH CAHATOPHA,
KEMIIHHTa (33 HCKTFOUCHHEM CTIEIMATBHO OTBEIEHHBIX JUIS 9THX IEeNel MeCT);



6.3.10. nepeBurats MeOeIs B HOMEpE;

6.3.11. caMOBOJIBHO TIEpeCENATLCSA |3 OJHOI0 HOMEPA B IPYTOH;

6.3.12. BEIHOCHTH IOCYAY M3 CTOJIOBOMH;

6.3.13. packieuBarh 110 CTCHAM KapTHHBI, IUTAKAThI, U Jp.;

6.3.14. B nenax COOMIONEHMS B3aUMHEIX HHTEPECOB, 3allpellaeTcs HapylaTh THIIMHY ¢ 23 9acoB 10 7
4acoB;

6.3.15. cobupars Ha TEPPUTOPUH CAHATOPHUS JTEKAPCTBEHHEIE PACTEHHS, TPABEL, ATOE], TPHOBL, BHOCHTh HX
B HOMEpa;

6.3.16. mprUBO3UTH B CAaHATOPUH JKUBOTHBIX;

6.4. OTABIXArOIIHE B CAHATOPUH, KEMITHHTE 00sI3aHbI:

6.4.1. cobmopars Hactosmre [IpaBuia MpoKUBaHHAS, pa3MEIIEHHUS U JIEYEHHS B CAHATOPHH, KEMIIUHIE;
6.4.2. TOMIUHATHCS 3aKOHHBIM TpeOOBaHMSIM, IPEIbIBIAEMEIM COTPYAHHKAMH CAaHATOPHSI, KEMIIMHTa;
6.4.3. cobmonats TpeboBaHus, IPEABIBIAECMEIC K CAHHTAPHOMY COCTOSTHHIO KOMHATEI,

6.4.4. GepexHO OTHOCUTECS K HMYIIECTBY CAHATOPHSI, KEMIIHHT A,

6.4.5. yBaxaTh UENOBEYECKOE MOCTOMHCTBO, JHMYHYI0O H MMYIIECTBEHHYIO HENPHKOCHOBEHHOCTh
pabOTHHAKOB CAHATOPHUS, KEMIIMHTa U IIPOKHUBAOMIHX;

6.4.6. BO3MeIATh IPHYAHEHHEIA CAHATOPHIO, KEMIHHTY MaTepHalbHbIH ymepo;

6.4.7. cobmonaTh paBUa M0XXapHOH 6e30IIaCHOCTH;

6.4.8. mpu BBIE3/e U3 3MPABHUIILI IPOM3BECTH MONHEI pacyeT 3a NPe0CTaBICHHBIC HM YCIYTH, a TaKKe
cIaTh FOPHHYHOM (IeKYPHOMY aIMHHHCTPATOPY) 3aHUMAEMbIH HOMEP HIIH MECTO;

6.4.9. B ciydae COBEpPINEHHS OTIBIXAIOIIEM BO BpEMs ‘mpe6biBaHKMsA B CAHATOPHH, KEMIIHHTE
aMUHHCTPATHBHOIO IIPAaBOHAPYINCHHS (KypeHHe, yIOTpeOIeHHe HApKOTHKOB HIH CHIBHOJACHCTBYIOMMX
CPEICTB, pACIHTHE CIOEPTHBIX HAIMTKOB, XyNHTaHCKHE JeifcTBHA M T.L), pykosoxctBo AO
«Y IEIHOBCKKYPOPT» € MPHUBICICHHEM COTPYAHHKOB Homunun, YOO, cOOTBETCTBYIOIHX CSIHATHCTOB-
HapKOJIOTroB, OGECIIeYHBacT MPOBEICHHE MEPOIPHATHH IO 3aKPEIUICHHIO JIOKa3aTeIBCTB COBEPLICHHS
IpaBOHapyIIeHHs (OCBUAETENECTBOBAHHE, OOBICHEHHAE CBUIETENEH), 0 YEM COCTABIIACT aKT LT IPHHATHS
peIIeHns O IOCPOYHOH BEIMHCKE HAPYLIATEIIS.

6. Ilopsaok BO3BpaTa CTOHMOCTH OIIAYEHHOH MyTeBKH

7.1. B cimydae He npubniTus [ToTpeGUTeNs, OMIATHBINETO IyTEBKY, IOIYUYeHHBIE 3ApaBHULEH NEHEKHEIE
CpesiCTBA 3a IyTEBKY BO3BPAIIAIOTCS 33 BEIYETOM CTOMMOCTH YCIyrd GPOHMPOBaHKS HOMepa. (32 BEHETOM
CYMMEI, paBHOH oruiare 1 KOMKO-IHS 110 TAHHOH IMyTEBKE)

7.2. Tlpu DOCPOYHOM OTHE3NE BO3BPAT CTOMMOCTH IIyTEBKH 3a HEHCIIOIb30BAHHbIE KOHKO-/IHH (IIMTAHHE,
NpOXHBaHHKE, JIEYeHHe) IIPOM3BOAUTCS 3a BEMYETOM IIOHECEHHBIX 3IpPaBHHUIEH PAacXOJ0B H CTOMMOCTH
yCIIyTH GPOHMPOBAHHS 32 HOMED (3@ BEIYETOM CYMMBI, PaBHOM omrate 1 KOHKO-IHA MO JaHHOH IyTEBKE).

Ilpy [DOCPOYHOM BBIE3fle, B Ciydae, €ClH IIyTeBKa ObUIa pasfelieHa - BO3BpAaT CTOMMOCTH 3a
HEHCIIONB30BAaHHEIE KOMKO-JHH MPOW3BOMMTCS 33 BBIMETOM IIOHECEHHBIX 3IpaBHHIEH pAcXOloB H
CTOMMOCTH YCIIYTH OpOHHpOBaHHS 3a Kaxxgoro IloTpeGuTens Mo pasmeNeHHOM IyTeBKe (3a BEIYETOM
CYMMBI, paBHOM omare 1 KOMKO-IHS [0 JaHHOH ITyTeBKe Ha BBIEXABIIETO TOCTS).

JleHe:KHBIE CPEICTBA BO3BPAMIAKOTCS B IOJIHOM 00BeMe IIPH HAIHYHH YBaXKHTENBHBIX NpAIHH (00Ie3Hb
HIH CMEpTh OJM3KMX DOACTBEHHHKOB), NOATBEPIKICHHEIX NOKYMEHTAJIbHO (Tenerpamma, IIHCBMO,
CTIpaBKa, BEITAHHAS BPadoM H T.I.).

7.3. JleHexHble cpencTa Bo3BpamaoTes [loTpebuTento B clrydyae HEBO3MOXKHOCTH IIPEOCTABIECHHA yCIyT
3npaBHAIEH B pe3ynbTaTe AHCTBHAS HENIPEOTOIUMOM CHITBL

7.4. Ilpu HeBO3MOXHOCTH jAaibHeimero npebbBaHud B 3apapauie [loTpefuTens MODKEH IOCTABUTEL B
W3BECTHOCTH 06 HTOM JIeHaIlero Bpada 3paBHULEL H IPEIOCTABHThL He MEHee 4eM 3a 1 (OHH) CYTKH 10
ITHS 0THe3/Ia MHCEMEHHOE 3asSBJIEHHE O BhIE3/e MEHeKepaM 110 OPOHHPOBAHHIO H PAa3MEIIEHHUIO.



3anperiaeTcs CaMOBONBHO IIOKHAATH 3/IPaBHHITY, HE YBEAOMHUB AJIMAHHUCTPAIHIO

8. IlpaBusia oGecrieyeHHs COXPAaHHOCTH MMYIleCTBA
8.1. Orgpxaromuii 0043aH IPOSBIATE NODKHEIE MEPBl BHEMATEIbHOCTH M OCMOTPHTENBFHOCTH B HEILIX
COXPAHHOCTH JIMYHBIX BEINEH M LeHHOCTeH, He ocTaBidil HX 0e3 MPUCMOTpa B MeCTaX, JAOCTYIHBIX UL
MOCTOPOHHHX JIHIL.
8.2. CaHaTopuii He HECET OTBETCTBEHHOCTH 34 OCTABJICHHBIE 0€3 IPHCMOTPA BEINH H LIEHHOCTH.
8.3. Ilpu 3aceneHue B KOTTeMXH caHaTopus uM. B.M.JleHuHa, MONyIbHbIE JOMa, TIISMIIMHTH KEMIIHHIA
«UYaiikay 1moTpebuTENns OmiaunBaer J[eMO3HT Ha CIy4ai JOIOIHHTEIBHBIX PACXO[O0B IPH MPOKUBAHHA
UM HellpeIBAICHHBIX CHTyali Ha BpeMs npebrBanus B pasMepe 10 000 pybei.

Hacrosimue ITpasuaa Berynaror B aeiicreue ¢ 01.01.2025 .



